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What does this tutorial cover?

• Introduction to the survey/FAQ

• How to access the survey

• Survey questions

• Completing the survey

• What to do if you need to pause the survey and 

return later to complete it

• How to submit your completed survey



Introduction/FAQs
What is the Survey of Services Provided?

This survey helps us to learn about the youth served and the services provided by your Juvenile 
Drug Court/Reclaiming Futures program. Specifically, this survey asks questions about the youth 
assessed by and enrolled in the Juvenile Drug Court/Reclaiming Futures program, and the 
services that were provided to the youth in the Juvenile Drug Court/Reclaiming Futures program. 
We want to know about ALL of the youth assessed by and in the Juvenile Drug Court/Reclaiming 
Futures program during, not just about those youth who are also involved in your project 
evaluation. 

Who will be asked to complete this survey?

We will ask one person at each site to complete this survey. 

How often will this survey need to be completed? 

We will ask each person to complete the survey once a month.



Introduction/FAQs cont.
Do I have to answer each question? 

Yes, you will need to choose a response for each item on the survey before you can move to the 
next page. 

What if I don’t understand a question, or I’m not sure how to answer?

We know that sometimes you may not know how to respond to a survey item. If this is the case, 
please save your survey (there are instructions in this tutorial on how to save a survey) and 
contact Monica Davis at midavis@email.arizona.edu or 520-295-9339 ext. 211. 

I have feedback about the survey. Who should I contact with my ideas and 
suggestions?

We welcome feedback about the survey! There will be an opportunity at the end of the survey to 
leave feedback about any problems with the survey. 

You can also help us improve this survey by sending feedback to Monica Davis at 
midavis@email.arizona.edu or 520-295-9339 ext. 211. 

mailto:midavis@email.arizona.edu
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Every month, we will send out email invitations to the people at your site that we 
would like to complete the survey.  Each email will contain a link to the survey for that 
person for that month. Clicking on the link will open the survey on their computer. 

Click 
here to 
go to 
the 
survey! One week to 

complete it! 
It takes just 15-20 
minutes to complete! 

Click here and we will not 
send anymore invitations 
to complete this survey! 



After clicking on the survey link, the survey will open on the computer. The first page 
of the survey gives a brief overview of the upcoming survey questions.

Click ‘Next’ to move 
to the next page

To save and exit, click ‘Save’

This bar shows how 
much of the survey 
has been completed. 



Pausing and returning to the survey
If you need to exit the survey before all the questions are completed, save your work! 
To do so, just hit the ‘Save’ button on any survey page.  You will then see a page like 
the one below that gives a new survey link and an option to have this new link 
emailed to you. When you use this new link, you will be taken to the survey page 
where you left off. 

***The original email link cannot be used to get back to the survey. 
***If you close the survey window without saving the survey, you will not be able to 
go back to complete it.



The first part of the survey asks about youth who were in the Juvenile Drug 
Court/Reclaiming Futures program in the past month. You will be asked:

• How many youth were enrolled (or started) the program in the past month

• Of those enrolled, how many were new enrollments (never been enrolled in 
Juvenile Drug Court before) and how many had been enrolled in the program 
at least once before

• How many of each of these youth received at least one service from the 
Juvenile Drug Court/Reclaiming Futures program in the past month

• How many youth who enrolled in (or started) the program prior to the past month 
continued to be in the program this past month? (For example, if your survey is 
about August, and you had a youth who was enrolled into the program in July and 
was still in the program in August). 

• How many of each of these youth received at least one service from the 
Juvenile Drug Court/Reclaiming Futures program in the past month

You will be skipped past questions that are not applicable based on your responses.



Example of the how these questions will look in the actual survey:

If youth enrolled (or started) the Juvenile Drug Court/Reclaiming Futures program in 
the past month…



Follow up questions about type of enrollees.

If at least 1 new enrollee and at 
least 1 repeat enrollee……



Follow up questions about number of enrollees who received at least 1 service during 
the past month as a result of being in the Juvenile Drug Court/Reclaiming Futures 
program.

Asked the number of new AND repeat enrollees who received at 
least 1 service during the past month as a result of being in the 
Juvenile Drug Court/Reclaiming Futures program.



Follow up questions about type of enrollees.

If at least 1 new enrollee and 0 
repeat enrollees……



Follow up questions about number of enrollees who received at least 1 service during 
the past month as a result of being in the Juvenile Drug Court/Reclaiming Futures 
program.

Asked only the number of new enrollees who received at least 1 
service during the past month as a result of being in the Juvenile 
Drug Court/Reclaiming Futures program.



The next section of the survey asks about referrals to the Juvenile Drug 
Court/Reclaiming Futures program in the past month. You will be asked:

• How many youth were referred to the Juvenile Drug Court/Reclaiming Futures 
program during the past month?

• How many of these youth were referred by the Juvenile Justice System?

• Out of those referred by the Juvenile Justice System, how many met the 
criteria for enrollment into the program?

• Who referred the youth not referred by the Juvenile Justice System?

• Out of those referred by these other agencies or individuals , how many 
met the criteria for enrollment into the program?

• Out of all of the referred youth who met the criteria, how many actually 
enrolled into the program in the past month?

• If there were any youth who met the enrollment criteria but didn’t enroll 
in the past month, what were the reasons that they did not enroll?

You will be skipped past questions that are not applicable based on your responses.



The next part of the survey asks about the average number of days between different 
steps in the Juvenile Drug Court/Reclaiming Futures referral and enrollment process. 
You will be asked:

• During the past month, the average number of days between initial 
screening/referral and the date the Juvenile Drug Court/Reclaiming Futures 
assessment was completed?

• During the past month, the average number of days between the Juvenile Drug 
Court/Reclaiming Futures assessment and service coordination/actual enrollment 
into the Juvenile Drug Court/Reclaiming Futures program?

• During the past month, the average number of days between service 
coordination/enrollment into the Juvenile Drug Court/Reclaiming Futures program 
and the date of the 1st substance abuse treatment session the youth received as a 
result of being in the Juvenile Drug Court/Reclaiming Futures program?

You will be skipped past questions that are not applicable based on your responses.



Example of the “average number of days” questions:

Business days or calendar days?



The next section of the survey asks about the demographic information of all the 
youth who received at least one service in the past month as a result of being in the 
Juvenile Drug Court/Reclaiming Futures program. You will be asked about the 
following characteristics of the youth:

• Gender

• Ethnicity

• Race

• Age

If you reported that no youth received services during the past month as a result of 
being in the Juvenile Drug Court/Reclaiming Futures program, you will be skipped past 
these and all other questions about the youth who received services.



Example of the gender questions from the demographics section:

The total number of youth reported in these questions 
should sum up to the total number of youth that you had 
reported to have received at least 1 service this past month 
as a result of being in the Juvenile Drug Court/Reclaiming 
Futures program (those who enrolled this past month and 
those who enrolled prior to this past month who were still in 
the program this past month). 



Example of message if the total number of youth listed in each section of the 
demographics questions (e.g., the gender questions) do not sum to the total number 
of youth reported as having received at least 1 service during the past month:

You will be able to go back to specific questions to check and/or change your 
responses.



Example of going back to check and/or change the question about the number of new 
enrollees in the past month.

After you check and/or change the response to the question, click on “Next”.



Example of going back to check and/or change the question about the number of new 
enrollees in the past month. 

Select where in the survey you want to go to next and click on “Next”.



Example of going back to the gender questions.

If corrections made in any of the questions, click on “Next”.



Example of what happens when corrections are made.

You are automatically sent to the next applicable survey question(s).



Then you will be asked about the sources of funding for the substance abuse 
treatment of the youth who received at least 1 service during the past month.  You will 
be asked how many youth’s treatment was funded by each source:

If a youth’s treatment was paid for by multiple sources, please 
include the youth in all applicable funding categories. So, your 
total here can be more than the total number of youth who 
had received at least 1 service during the past month.



The next survey pages will ask you about services provided by the Juvenile Drug 
Court/Reclaiming Futures program during the past month. You will be asked:

• What types of services were provided as a result of the Juvenile Drug 
Court/Reclaiming Futures program

• Who received the service: Youth? Parents/Caregivers? Other Family/Support?

• How many times (across all individuals) was the service provided in the past 

month?

• More specific detail about the service? (Asked of general categories of services 

provided such as Mentoring Services.)

You will be skipped past questions that are not applicable based on your responses.

If you reported that no youth received services during the past month as a result of being in the Juvenile 
Drug Court/Reclaiming Futures program, you will be skipped past these questions.



What types of services were provided as a result of the Juvenile Drug 
Court/Reclaiming Futures program? (Note: shown below is partial list of services asked about in the 
actual survey)



Example follow-up questions for each type of service provided:

Follow-up questions will be asked for each service you indicated as being provided to 
individuals in the past month as a result of the youth being in the Juvenile Drug 
Court/Reclaiming Futures program.



The next survey pages will ask you about referrals provided to youth in the Juvenile 
Drug Court/Reclaiming Futures program during the past month. You will be asked:

• Were referrals provided to youth to outside agencies or programs

• What agencies or programs were youth referred?

• What types of services or programs are provided by the agencies or 
programs youth were referred to?

• How many youth were referred to each agency or program?

If you reported that no youth were in the Juvenile Drug Court/Reclaiming Futures program during the past 
month, you will be skipped past these questions.



If you indicate that referrals were made, then you will be asked to list out each agency 
or program referrals were made to, what types of services are provided by the agency 
or program, and how many youth were referred to each.

Put a “0” in any blank spaces and check “NA-no more agencies to list” in the rows 
that remain after you have listed all of the referrals made during the past month. 

Answer “Yes” if 
you have more 
referrals to list. 



The last section of the survey is about youth who were discharged from the program 
during the past month. You will be asked how many youth were discharged in the past 
month, and the reasons they were discharged. 

If you reported that no youth were in the Juvenile Drug Court/Reclaiming Futures program during the past 
month, you will be skipped past these questions.

You will be skipped past questions that are not applicable based on your responses.



Finally, you will be asked if you had problems completing the survey. 

If you indicate that you had problems, you will be able to indicate what type of 
problems you experienced. 



End of the survey! To submit the survey, hit the ‘Submit’ button at the bottom of the 
page.



After you press ‘Submit’, you’ll see this page.

At this point, your survey has been submitted. You can now exit your browser. 

If you have any questions or comments about the survey, you can use the contact 
information on this page to get in touch with us. 



Any questions?


